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East Upgrade - 5.1 to 5.2: Installation Instructions
April 15, 2008

Note: These instructions explain how to upgrade from East 5.1 to East 5.2.

e Ifyou are running East 5.0, you must first upgrade from East 5.0 to East 5.1. The
patch and installation instructions can be found at www.cytel.com in the section
“Support-Patches-East”

e Ifyou are running an older version of East, you must install East 5.2 from the East
52CD

e If you would like to run East 5.2 with Microsoft Excel 2007, you must install East 5.2
from the East 5.2 CD for Excel 2007

1. Single User License: Current user of East 5 (version 5.1)
A. If installing as a new software:

a) Uninstall the current East 5 installation from “Start->Programs->East 5->Uninstall
East 5”. Then remove the East 5 installation folder completely, as the uninstallation
process may not remove all the files from the folder. (Note: Please save your license
files ‘Iservrc’ and ‘East5Feature.info’ in a separate folder convenient to you, before
you start the uninstallation process. The ‘“Iservrc’ is common to all the users, but the
file ‘EastbFeature.info’ will be required only if you have bought additional modules
‘EastSurv’, ‘EastAdapt’, and ‘EastXact’)

b) Insert the East 5.2 CD in your CD drive and follow the instructions that appear on the
setup screen. If “autorun’ is not enabled in your computer, you will not get the setup
screen automatically on the screen. In that case, click on ‘setup.exe’ on the CD, to get
the setup screen.

c) After the installation, copy the license files ‘Iservrc’ and ‘East5Feature.info’ into the
East 5 installation folder.

d) After successful installation, if you click on the menu item ‘Help-About East...”, the
version number will appear as 5.2.0.0 (Apr 9, 2008).

e) You may refer to the file ‘ReadMe.txt’, that you will find in the East 5 installation
folder, for further useful information.

B. If installing as an upgrade to the current installation

a) Perform one of the following actions:

i) Download ‘East Upgrade —5.1t0 5.2.zip’ file from our website www.cytel.com in
the section * Support-Patches-East’ and store it in atemporary folder.
This zip file contains two items: A file 'East Upgrade - 5.1 to 5.2.exe' and a folder
'INSTVALDNFILES. Double click on ‘East Upgrade - 5.1 to 5.2.exe’. This action
will upgrade the current installation of East 5.1 t0 5.2. After this, delete the old folder
'INSTVALDNFILES from your East installation folder and paste the new folder
'INSTVALDNFILES inits place.



OR

ii) Insert the CD containing the file ‘ East Upgrade — 5.1 to 5.2.exe’ and the folder
'INSTVALDNFILES inyour CD drive. Click on thefilein the CD

‘East Upgrade - 5.1 to 5.2.exe’. Thisaction will upgrade the current installation

of East 5.1 to 5.2. After this, delete the old folder 'INSTVALDNFILES from

your East installation folder and paste the new folder 'INSTVALDNFILES inits place.

b) After successful installation, if you click on the menu item ‘Help-About East...” the
version number will appear as 5.2.0.0 (April 9, 2008).

2. Single User License: New user of East 5
Follow the steps for “Single User License: Current user of East 5 (version 5.1): A. If installing as
a new software”, excepting the uninstallation process.

3. Network License: Current user of East 5 (version 5.1)
You need to carry out the installation process only on the client machines using the network CD.
The process is similar to “Single User License: Current user of East 5 (version 5.1)”

4. Network License: New user of East 5
The detailed instructions are in the file “Setup.doc” contained in the network CD



