East 5.1

East Upgrade - 5.0 to 5.1: Installation Instructions

1. Single User License: Current user of East 5 (version 5.0)
A. If installing as new software:

a) Please save your license file ‘Iservrc’ in a separate folder convenient to you, before
you start the uninstallation process. Uninstall the current East 5 installation from
“Start->Programs->East 5->Uninstall East 5. Then remove the East 5 installation

folder completely, as the uninstallation process may not remove all the files from the
folder.

b) Insert the East 5.1 CD in your CD drive and follow the instructions that appear on the
setup screen. If ‘autorun’ is not enabled in your computer, you will not get the setup
screen automatically on the screen. In that case, click on ‘setup.exe’ on the CD, to get
the setup screen.

c) After the installation, copy the license files ‘Iservre’ into the East 5 installation folder.

d) After successful installation, if you click on the menu item ‘Help-About East”, the
version number will appear as 5.1.1.0 (Sep 14, 2007).

e) You may refer to the file ‘ReadMe.txt’, that you will find in the East 5 installation
folder, for further useful information.

B. If installing as an upgrade to the current installation

a) Download ‘East Upgrade — 5.0 to 5.1.exe’ file from our website ‘www.cytel.com’ in
the section ‘Support-Patches-East’ and store it in a temporary folder. Double click on
‘East Upgrade - 5.0 to 5.1.exe’. This action will upgrade the current installation of East
5.0to5.1.

b) After successful installation, if you click on the menu item ‘Help-About East...”, the
version number will appear as 5.1.1.0 (Sep 14, 2007)..

2. Single User License: New user of East 5.1
Follow the steps for “Single User License: Current user of East 5 (version 5.0): A. If installing as
a new software”, except the uninstallation process.

3. Network License: Current user of East 5 (version 5.0)
You need to carry out the installation process only on the client machines using the network CD.
The process is similar to “Single User License: Current user of East 5 (version 5.0)”

4. Network License: New user of East 5.1
The detailed instructions are in the file “Setup.doc” contained in the network CD



